Satisfied Customers

Hoover Electric has always given us prompt,
courteous service. We have been blessed to be
a customer for many years. Gary and his team
always get to the issue quickly and complete
the job in a timely manner. Wouldn’t call
anyone else! — Pat W

Paul, Tom and Nick were great! All questions
were answered with great and understandable
language. All were professional, thorough and
very knowledgeable. Very pleased with their
work and would and have recommended them

to others. Thanks, guys! — Cynthia P

I was very pleased with my repair service. I
appreciated his honesty. I required 3 task
during one visit. One of the jobs was more
costly than the original quote and he kept me
informed. And lastly the service man was very
neat. I hate when you have service men in
your home and they leave a mess. — Trevor
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HONEST

It is our promise to provide exceptional,
trustworthy services in a timely manner.

OPTIONS

We will deliver options that best suit your needs at
all times, while helping our customers make
educated decisions.

OUR WORKMANSHIP

We stand behind our workmanship with 100%
Satisfaction Guarantee.

VALUE

Our team will dedicate themselves to provide
exceptional value to each customer every time.

EMPATHY

Putting ourselves in our customers’ shoes and offer
effective solutions to every concern.

RELIABLE

Be there when we say we will be there.

CallHoover.com

877.274.2772

41800 Hayes Rd Suite 535 ¢ Clinton Township, Ml 48038
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Become a Hoover

Prewian

VIP MEMBER

and take advantage
of our benefits!

AU The Services Youw Need Uunder One Roof!




Hoover Premium VIP Benefits

* No call out fees*

* Only eligible during normal business hours $O CALL OUT FEE

* 10 Year parts and labor warranty** ) _ _ : _

* 50% Off humidifier pads Mon.-Fri. 8am-5pm. Service calls outside of Normal dispatch ft?ltles are $60 but by being a

P : business hours are subject to an after hours fee. VIP Member we will come out at no cost
25% Off refrigerant charge o o valid < and b ded b during normal business hours! Monday

* 10% Off all heating and cooling repairs S R Ol (PRI Sl [ [t tsise Lot through Friday 7:30am - 5:00pm. Saturdays,

« Annual furnace inspection Hoover while under the membership plan. Must 8:00am - 2:00pm.

. . maintain membership to be eligible.
* Annual A/C inspection Diagnosis/troubleshooting fee may apply.

« 10% Off indoor air quality (IAQ) VIP Membership is non-refundable.

Plumbing / Sewer & Drain

* No call out fees*
* 10 Year parts and labor warranty**
* Annual water heater flush (plumber must verify on site)

Free estimates

FRONT OF LINE PASS

Priority service over non VIP members
which means if you have an emergency that
needs to be taken care of, we will

* 50% Off tankless water heater flush (must have isolation valve kit installed) reschedule non members to get our VIPs

* 2 Free unclogs a year (does not apply to main drain) taken care of first!
* Annual plumbing safety inspection
* Annual drain camera inspection YEARLY HVAC INSPECTION

10% Off all plumbing repairs (does not apply to sewer and drain)

Annual inspections on your furnace and AC
are done throughout the year to ensure your

o system is running to its fullest potential! AC

Electrlcal inspections must be performed at

¢ No call out fees* temperatures maintaining 60°F outside for
« 10 Year parts and labor warranty** them to be properly inspected. Furnaces can
be inspected at any point throughout the year.
* 50% Off Level 1 troubleshooting

* 50% Off whole h tecti
o T WHOe ome SHrge prorection PLUMBING & ELECTRICAL INSPECTIONS
* Annual electrical safety inspection

Complimentary plumbing and electrical
inspections are done upon VIP Member’s
request.

* Free whole home surge protector with service upgrade or replacement
* $100 Off service upgrade or replacement

* Annually test smoke and carbon monoxide alarms

* 10% Off smoke and carbon monoxide alarm installs

* Annually test GFCI receptacles throughout home

* 10% Off all electrical repairs

Book online at Call[Hoover.com

0% Financing Options Available




